
 Survey was conducted in October 2010 among patients diagnoased with Rheumatoid Arthritis 

10,612
Total Number of  Participants

85%

Gender

49
Average Age

5.5
Average Year Since Diagnosis with RA

RA
Primary Diagnosis

Comorbidities

10 lbs overweight Hypertension

Geographic Breakdown

west

35%
Middle Atlantic

Midwest

26% North-East

27%
south

12%

sixty five

Were pushed to purchase an OTC medication instead
of  getting your prescription filled (%)

88%
Were frustrated with the process

90%
Given the option to take the prescribed 

drug at a higher price

15%

Fail first is defined as taking a drug or drugs not prescribed until you fail to get better and then getting the drug your doctor originally prescribed.

Substitution is defined as getting a di�erent drug than the one prescribed, including being moved to an over-the-counter medication. There is no fail first option to move 
to the originally prescribed medication.
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70%
Insurance company switched drug
at pharmacy

44% 

40% 

7% 

Took switched
medication

without appeal

Appealed to doctor

Appealed to insurance company

Refused Medication9% 

38%
Forced to "Fail First" in the past 12 months

17% 

67% 

12% 

4% 

32%
Appealed and did not to have "Fail First"How long were you required to "Fail First"
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POSITIVE

24%

10%
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NEGATIVE

Your feelings toward your healthcare team

13% (Y) vs 87% (n)

Did the "Fail First" drug work?

7% (Y) vs 93% (n)

Have you considered complaining to your employer about 
your Health Insurance Provider?

Took switched
medication

without appeal

Appealed to doctor

Appealed to insurance company

Refused Medication
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